
 

GENERAL SALES CONDITIONS  decustik® 

1. Validity of the offer 

The offers are valid for a period of three months, except when a different period is indicated, and for a delivery 
plan of no more than 6 months. 

2. Processing of orders 

The order will be considered formalised once we receive the signed offer from the client or a purchasing order. 
The regular terms of delivery are usually between 4 and 6 working weeks. These terms are shown as a guideline 
and we will inform you at the time of confirmation of the order. 

3. Responsibility about the correct specification of the products ordered  

decustik® manufactures its acoustic and decorative panels with a high degree of customisation, according to the 
specifications required by its clients. The purchaser is responsible that the specifications requested comply with 
the requisites and conditions required for the work in question as well as local laws and norms.  Changes can be 
made to the initial order on the condition that they are applied for in writing and that the production has not yet 
begun. Any change on the initial order may modify the date of delivery and will be the object of an additional 
quote. 

4. Place of delivery and transport 

Unless otherwise specified, the sales conditions are net prices of the material delivered to our factory in Torelló – 
Barcelona (ex-works conditions), the client being responsible for the transport and correct conservation of the 
products from the point of delivery. The purchaser is responsible for communicating within a reasonable period 
of time of any difficulty they may foresee for the collection or transport of the material on the dates and 
conditions agreed. Any cost produced for this reason will be met by the purchaser. 

5. Inspection of reception 

All our deliveries are accompanied by a delivery note. When the purchaser receives the goods they must check 
that the note corresponds to the goods delivered and check that they are in perfect condition. Any defect or 
damage detected at the time of delivery must be communicated without delay, as a maximum a week after 
delivery and before the assembly on site. 

6. The responsibility of decustik® for defective goods 

decustik® guarantees all its products against hidden defects of manufacturing for a period of 2 years from the date 
of delivery. decustik® cannot be considered responsible for defects resulting from transport, storage, handling or 
unsuitable assembly or other accidental incidents. Not considered defects are the natural variations and changes 
that the materials may experience due to their nature. You must strictly follow the “storage and installation rules” 
provided by decustik® and published on our website. The responsibility of decustik® for manufacturing defects will 
never go beyond the replacement of the defective materials. 

7. Payments 

Invoices will be paid according to the conditions of payment agreed.  

8. Cancellation of orders  

The purchaser may not unilaterally cancel the goods ordered and in production. In the case that the cancellation 
of the order is accepted, decustik® reserves the right to invoice the purchaser the cost of the expenditure made at 
the time plus 20% of the value of the goods that are the object of the contract. 

9. Resolution of disputes between the parties  

Conflicts or disputes between the parties regarding this contract or any other resulting document will be resolved 
by Spanish jurisdiction, in the courts of Barcelona. 

 


